General Order

Department of Fire & EMS
G.0. 2-3-2024

Subject: Med Vault Update Schedule
Date: February 22, 2024
Authority: Michael Stoner, Assistant Chief

Knox Med Vault has recently pushed out an update that will require all Med Vaults
to be reprogrammed and updated to the latest software version. In addition, we have
several clinicians that need to be added and removed from the system. Due to the number
of Med Vaults that need reprogramming, we have centralized a location that will minimize
operational impact and complete the upgrade. Each station will send one unit at a time for
the reprogramming. EMS Chase Cars and Shift Commanders will relocate to provide
coverage as needed. Please see the following schedule for the reprogramming.

February 28, 2024
Battalion 3 at Winfield
07:00 - 09:00 Units from Winfield, Sykesville, Gamber, and Mount Airy
Utility 14, Medic 149, EMS 103, M127, M128, M129, M139,
M18, M19, and Medic 1

Battalion 2 at New Windsor
10:00 — 12:00 Units from New Windsor, Union Bridge, and Taneytown
M109, Utility 10, M89, M58, M59, Utility 5

Battalion 1/2 at Westminster
12:30 — 14:00 Units from Pleasant Valley, Westminster, and Reese
M69, Reserve Medic at Station 6, M37, M38, M39, M98, M99

Battalion 1 at Manchester
14:30 — 16:00 Units from Hampstead, Manchester, and Lineboro
M28, M29, M49, M79, LS7

Reserve Ambulances will be reprogramed at the PSTC or at their assigned stations.



